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Step 1 — Shipping carton

The monitor is shipped in a
cardboard carton with moulded
protective inserts.



The dimensions of the carton are
62cm (length) x 32cm (width) x
55cm (height).



The weight of the carton is less than
14 kg (30.8 lbs).



Additional components such
weather or noise sensors are
shipped in separate boxes.
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Step 2 — Inspect for damage

Examine the ShockWatch label on
the side of the shipping carton.



If the label's glass indicator is red,
still accept the shipment and make
notification of the indicator's status
on the delivery receipt.



Open the carton and inspect the
monitor for damage.



If damage is discovered:

Leave the monitor in its original
packaging and request immediate
inspection from the carrier (within
3 days for international delivery or
5 days for domestic).



Contact Aeroqual or your
representative immediately.



Unpack monitor 2022-04-28[minor]v0.7Release:Guide ID: 110 -

This document was generated on 2022-04-29 07:51:36 PM (MST).

© 2022 support.aeroqual.com/ Page 3 of 4



For further support, contact Technical Support.

Step 3 — Check parts

Verify the serial number label on the
documentation matches the serial
label on the monitor. Note: The label
is inside the monitor on the bottom
right side.



Verify all components have been
shipped as per the packing slip.



Contact Aeroqual or your
representative if you suspect any
parts are missing.
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https://www.aeroqual.com/support/technical-enquiry
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